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2.3 What are the determinants of Job Satisfaction for Gen Y? 
0RVWRIWKHHPSLULFDOHYLGHQFHVXJJHVWHGWKDW*HQ<KDVWREHWUHDWHGGLIIHUHQWO\DQGWKHRUJDQL]DWLRQKDVWRSUHSDUH










)LJXUHEHORZGHSLFWV WKH WKHRUHWLFDO IUDPHZRUNIRU WKHVWXG\0DWXULW\ OHYHO5HODWLRQVKLSVWDWXVHGXFDWLRQDO
OHYHO \HDUVRI H[SHULHQFHPDQDJHULDO UDQNLQJ RUJDQL]DWLRQDO VL]H VDODU\ DQGRSSRUWXQLWLHV IRUJURZWK DFW DV WKH
LQGHSHQGHQWYDULDEOHVDQGMREVDWLVIDFWLRQLVWKHGHSHQGHQWYDULDEOHIRUWKHVWXG\
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XVHG WR UHDFK RXW WR WKHZKROH SRSXODWLRQ RI ZRUNLQJ*HQ<  ,Q RUGHU WR DFKLHYH WKH VWXG\ REMHFWLYHV VHWV RI
TXHVWLRQQDLUHVZHUHVHQWRQOLQHWRWDUJHWHGUHVSRQGHQWV
7KHTXHVWLRQQDLUHIRU WKHVWXG\ZDVGHYHORSHGDQGGLVWULEXWHG WR WKHUHVSRQGHQWVYLDHOHFWURQLFVRXUFH WKURXJK
*RRJOH)RUPIRUPDWDQGWKHOLQNZHUHGLVWULEXWHGLQGLYLGXDOO\WRWKHWDUJHWHGUHVSRQGHQWVYLDHOHFWURQLFPDLO
3.2 Measuring Instrument 





4.1 Profile of the respondents 
2XWRITXHVWLRQQDLUHVWKDWZHUHVHQWWKURXJKHOHFWURQLFPDLOVUHVSRQGHGWRWKHVXUYH\DQGXSRQFKHFNLQJ
RQO\RUZHUHXVHDEOHDQGVXEVHTXHQWO\XVHGLQWKHILQDOGDWDDQDO\VLV







































































































4.2 Internal consistency and Factor analysis 
&URQEDFKDOSKDUHOLDELOLW\WHVWLVFRQGXFWHGZLWKLQHDFKGLPHQVLRQRIWKHGHWHUPLQDQWV$&URQEDFKDOSKDRI








Q 0HDQ 6WDQGDUGGHYLDWLRQ &URQEDFKDOSKD
0DWXULW\OHYHO    
5HODWLRQVKLSVWDWXV    
(GXFDWLRQDOOHYHO    
<HDUVRIH[SHULHQFH    
0DQDJHULDOUDQNLQJ    
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2UJDQL]DWLRQVL]H    
6DODU\    
2SSRUWXQLWLHVIRU*URZWK    
-REVDWLVIDFWLRQ    

7RIXUWKHULQYHVWLJDWHWKHUHODWLRQVKLSDPRQJWKHYDULDEOHVDUHJUHVVLRQDQDO\VLVZDVSHUIRUPHG%DVHGRQWKH
WKHRUHWLFDO IUDPHZRUN PDWXULW\ OHYHO UHODWLRQVKLS VWDWXV PDQDJHULDO UDQNLQJ RUJDQL]DWLRQ VL]H VDODU\ DQG






































WKH\ DUH DSSUHFLDWHG E\ WKHLUPDQDJHUV DQGZKHQ RUJDQL]DWLRQ SURYLGHV RSSRUWXQLW\ IRU JURZWK DQG SURPRWLRQV
:RUNLQJZLWKODUJHRUJDQL]DWLRQVDUHDOVRLPSRUWDQWWR*HQ<HPSOR\HHVZKHUHWKH\DUHDEOHWRSURYLGHSOHQW\RI
SHUNVDQGZRUNLQJDUUDQJHPHQWVWKDWDUHPRUHDFFHSWDEOHWR*HQ<HPSOR\HHV
,WZDV IRXQG WKDW UHODWLRQVKLSVWDWXVDQGPDQDJHULDO UDQNLQJGLGQRWKDYHDQ\VLJQLILFDQW UHODWLRQVKLSZLWK MRE
VDWLVIDFWLRQ6HYHUDOH[SODQDWLRQVPD\FRQWULEXWHWRWKHVHUHVXOWV7KH*HQ<HPSOR\HHVGRQRWILQGUHODWLRQVKLSZLWK
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VXSHULRUVDQGWKHUDQNLQJDUHLPSRUWDQWDVORQJDVWKH\KDYHDJRRGVDODU\DQGWKHRUJDQL]DWLRQVDUHRIIHULQJWKHPDQ
RSSRUWXQLW\IRUJURZWK
$V D FRQFOXVLRQ WKLV VWXG\ZDV DEOH WR DQVZHU WKH UHVHDUFK REMHFWLYHV VHW RXW LQ WKH EHJLQQLQJ RI WKH SDSHU
&XUUHQWO\PRUHWKDQSHUFHQWRIWKH*HQ<HPSOR\HHVDUHVDWLVILHGZLWKWKHLUMREDQGLWLVLPSRUWDQWIRUHPSOR\HUV
WRNHHSRQORRNLQJIRUZD\VWRLQFUHDVHWKHOHYHORIMREVDWLVIDFWLRQDPRQJWKHQHZJHQHUDWLRQRIHPSOR\HHVLQRUGHU
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